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=2 siento.io Welcomel

Welcome to siento.io, a secure platform dedicated to
mental wellness and peer support, available for both I0S
and Android.

Peer support works! Siento’s peer support management
system helps you find help quickly and helps organizations
effectively manage their peer support teams.

Your identity is shielded, allowing you to share your most
personal struggles without fear.




=% siento.io How to Get Started

Download the mobile app (free download) Create your account. You will need your organization’s unique

e Search for “Siento - Share, Connect, Heal" sign-up code.
e Or, simply scan the QR code
&

™= # Download on the a gf:;z;tsnzgﬁ'
Py pp tO re 7 =2 siento.io
T o -
S AL g a  GETITON Welcome Back! |
e " o ol « B T We're glad to have you! a . .
= ® Google Play ~- siento.io |
L Loy
What's New > re not alone. ‘

Version 2.0.3 1d ago

Added option to report an issue . (check - side menu Password Q
bar) Enter your orgaization code

. Forgot Password?
Preview

% siento.lo Already have an account?

Sign In
SHARE, CONNECT, Don't have an account yet?

Sign Up

& Need help? Report an issue



https://apps.apple.com/us/app/siento-share-heal-connect/id6472210119
https://play.google.com/store/apps/details?id=io.siento.prod&pli=1

=% siento.io How to Get Started

Enter your info and tap “Sign up”. You will receive an email from Sign in with your username and password,
support@siento.io with instructions to verify your email address. create your PIN, and then you are ready to go!
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Success

@

Login successful
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You are not alone.
Join our movement!

Organization :
siento

Note!
Your secure PIN

1 =~ siento.io | controls your
| You may need to Set Your secure PIN encrypted data. If

check your spam ,
mail folder for the [ M j( j( j YO TEgIE I you
data cannot be

verification email.
recovered!

Full name

Profession

Password R

Back to login ?
Login

D | agree to the Privacy Policy and Terms and

Conditions

( Back >

Already have an account?
Sign In




=% siento.io Home Screen

K | n , f : n e The home screen is where you can make easy and

*£ siento.io anonymous posts out to the rest of the Siento community.

% siento.io

2) e

Your Posts Community Insights

2) *

Your Posts Community Insights

Your Community's Thoughts

{ J | e Feeling grateful? Feeling stressed out? Feeling confused?
What would you like to share? o psychotherapy .

: Express yourself.

0/512 J tips to cope with PTSD J
Your Previous Posts

OJ=k

Firefighter
Shared on 10/29/2025

F

 View what other people are sharing. (@
Add a helpful reaction to their post, or ©

- comment to show your support or L

answer a question.

=+

It's fall, and the trees are dropping their

No posts yet

You haven't shared anything yet create

your first post! Anyone out there feel sentimental in the
fall? Letting go of things can be hard, but if
we want to move forward we have to

consider letting our leaves fall.

_ » A little engagement with a caring
13 4 ra & T4

me Pro.v.i‘der Library Sup me Pro:f::ier Library Sup C O m m u n ity Ca n g O a I O n g Wa y .




=% siento.io Peer Support

Peer support is the heart and soul of Siento! If you want to engage
with a peer supporter, head to the Support screen...

Request Peer Support

£ siento.io Back to Requests

& 29

Requests Messages History

Request Support

Your Active Requests

Peer Support Request

[ Why are you looking for support?*

Peer

J Choose to receive messages in-app, or provide
your phone number if you'd rather get a call.

Today, 6:51 pm
Peer Support :2:
Request #173

Main Concern:

That apartment fire yesterday really has me
Your role* e.g., Police Officer, Firefighter, E...

shook up. It's not been a good day. @

Preferred Contact Method:

: Please give us a username so we can remember
In App Messaging

you while still maintaining your anonymity

<Usemame for this request* (e.g., OfficerlZ.../ . U Se rna m e" Ca n be a nyth i ng yo u Wa nt.

What peer support network do you want to Peer Support reqUeStS are anOnymOUS*.

utilize?

Network:

Department Network

Notified:
21 peer

@® Siento's Network

Q Department Network j




7 siento.io Sending a Peer Support Request

We offer three different choices in how your peer support request is
assigned. Choose the option that works best for your comfort level.

8:10

Option #1: Network

Back to Requests ® Matt Hughes

Kuul TULE €Y., TULILE WITTHILET, | ITEHIYIILEn, L

Please give us a username so we can remember

® Aditya Siento ' Sends the request outside of your workplace to the broader Siento network.
® Ryar This is a good option to choose if you want an extra level of anonymity.

® Ryan Kinner

you while still maintaining your anonymity

Gsemame for this request* (e.g., OfficerlZ.)

What peer support network do you want to

1 ® Jason Hall

® Ryan Kinney

utilize?

Option #2: Department

® Jacob Carters

O Siento's Network

® Ryan Preston - Keeps the request within your local department/agency. Feel free to choose
® Michelle Martinez the option to keep the request “close to home”, with a peer supporter who
o clift - might know a little more about the challenges you've been facing.

o, Cliff

O Department Network

(® Specific Peer Supporter

(Select peer supporter* D

Do you have any special requests for the peer

@ Dustin Baskett

® Josh Warter

® John . Option #3: Specific Peer Supporter

support team to keep in consideration?

Gpecial requests (Optional) )

® Dev Tester

Choose exactly which peer supporter gets your request. (Note: If you can

ubmit Reques ® Andrew ctive . i . o .
choose someone who is “Inactive”, they might take longer to respond.)




> siento.io Peer Support Messaging

A messaging thread is automatically created once your peer K
support request has an owner. It stays active in the Messages
screen as long as your peer support request is open.

A  Andrew

<% siento.io

&

Requests Messages History

Messages

Your messages are end-to-end encrypted. o |

Request #173 Request assigned! The right support is

| could use someone to talk to. | don't want to J now in place to assist you.

AbSOIUtely nObOdy can access your messages and read them’ | Il burden my wife with my stress....she wouldn't rea... 6:56 pm » Today
not even any Siento staff!

hey
6:56 pm « Today

Thanks for taking my request so quickly.

6:57 pm e Today

- siento.ic

PR SRR =SIEEAG

| could use someone to talk to. | don't
want to burden my wife with my
stress....she wouldn't really understand

anyways
6:58 pm s Today

& 4

e
} ]
me Provider Library Sup




7 siento.io Peer Support: As a Peer Supporter

When peer supporters log in, they see a Fsichto.io > siento.io
different view in their Support screen. Their B . D | El ) @

options are focused on providing support Are you available to take requests? | ;
and communicating with their peer support - @O v - |
+ New Message

m ndar Team Chat
team, coordinators, and other resources. | © »=
I I
Open & Owned Request #172 J
k J Request assigned! The right support is now in e Andrew 1/2/2026
s s sy A e 87 R MR T 1 place to assist you. just testing out msging to another peer supporter.

did you get a push notification?

Open & Unowned In Siento Network ®

No requests available at the moment.

Open & Unowned In Department ®

Request #172  OVERDUE - 142 hours 22 minutes
Wednesday, Pending
3:33 pm

abcl123 Urgency: Low

7 e 1] 2 ’ e & 4 z 2N o (14

me Provider Library Supp me Provider Library Sup me Provider Library SUPp

In addition to messaging on peer support requests, peer supporters
are able to directly message their team, and create groups. These
options help them provide the best support possible.
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Peer Support: Identity Reveal

Sometimes, a peer support situation may be too urgent for just a messaging thread.

e

\
<

A  abcl23

We have provided a way for a
peer support to request the
revealing of a user's identity,
if they feel that someone’s
safety is at risk.

Request assigned! The right support is
now in place to assist you.

Identity Reveal Request
Request #172

Suicidal Ideation No
Physical Harm to Others No
Weapon Involved No
Substance Abuse No

Minor Involved No Yes

[Jescrbe the situation in detal}

Gnter contact number* >
Submit Request

The following option is for i ediate
emergencies only:

A request is sent to the
admin(s) to understand the
urgency of the situation.

The identity is revealed to the
admin if they approve the
request.

The user will also receive a
notification that their identity
was revealed.

The peer supporter has the
option to immediately reveal
the ID if the situation is critical.



% siento.io Provider Directory

Siento has created a directory where listings of therapy providers can be
published. Info about their services and how to contact them can be shown here.

Listings added by S
your admin =2 siento.io
&

From My Department From Siento

& Provider Details . .
“oslento.ao

Lauren specializes in the treatment of mood

disorders, anxiety, trauma, grief, and beha...

@ Suffolk, VA, Virgina

3= Preferences
Both

Listings added by other
customers and shared @ Search Providers )
with the Siento network

Lauren is a Licensed Professional Counselor, Nationally
Certified Counselor, and Registered Art Therapist. She
is nationally certified in Trauma-Focused Cognitive

Behavioral Therapy and has training in play therapy and J
sand tray therapy. Lauren specializes in the treatment of

mood disorders, anxiety, trauma, grief, and behavioral
concerns. As a military wife, she has extensive

Muhammad S Ahmed M.D., FA...
He/Him

understanding and knowledge of military-related
concerns and stress. She has worked in a variety of
settings (hospitals, residential facilities, schools,
%> [EN In person & Online community-based agencies), and has worked in private

practice for the past several years.

< £ Email ) . Call

& Specialty and Expertise

William Thorneloe
He/Him

Note:
Siento does not vet
therapists or recommend

Lauren specializes in the treatment of mood disorders,
anxiety, trauma, grief, and behavioral concerns.

Julie Rand Dorney
She/Her

H |
@ Treatment Approaches
Provider Library Support
She is nationally certified in Trauma-Focused Cognitive
Behavioral Therapy and has training in play therapy and

fi# Client Focus

any in particular. We allow
our customers to vet
appropriately, so you can
trust the results.

Communities: As a military wife, she has extensive
understanding and knowledge of military-related
concerns and stress.

1.4
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£ siento.io

Content Library

E—— —

Here you can view any of the content posted by your administrator. Admins can make

announcements, upload videos, documents, and share links.

. siento.io

% siento.io

®

Your Dept Everyone

1 [Jo Outside Link &

Compassion Fatigue: What is it and do you
have it? | Juliette Watt | TEDxFargo

05/29/2025

ra - ° (D] T4
e Provider Library Su

% siento.io

\Y

Your Dept Everyone

Document B2

Compassion Fatigue vs. Burnout: What First

Responders Need to Know

05/29/2025

I

- &) T4

me Provider Library Sup

Bookmark content for
easy access!

Your administrator can also

share posts that have been

published by other admins
in the Siento Network.



=% siento.io Thank Youl

Thank you for choosing Siento.
Our entire team is dedicated to continuing our partnership with you and your

department. If you have any feedback or require any assistance, don't hesitate to
contact us at support@siento.io.

~oslento.lo



